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Healthcare Provider - Fraud

Healthcare Services - New Coverage & Care
Management

Banking - New Account Opening
Security — Investigations

Government Services - Unemployment
Benefits & Retraining

Insurance - New Policy & Risk Management
Insurance - Claims

Education - New Student Enrollment

FMCG - Brand Protection
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YnpasneHue npoektamm Project Management [JoKymeHTanbHoe obecnevyeHumne
Software NPOEKTOB

YnpasneHune akTuBamu Asset Management

YperynnposaHue ybbiTKOB CRM-BPM-BI bbicTpoe nsmeHeHue NpoLeccos,

MOAY/1b NPUHATUA PELLEHUN,
nHTepdencobl aHaIMTUKNU

3aaBKkn/ObpalleHuns C24, BPM PaspgeneHue 3aABOK HA BOMNPOCHI,
rpakgaH/3aKkynku AENCTBUA B TEKYLLEM KOHTEKCTE
[NpoBegeHue MO BM3yanbHOro HenpeackasyemocTb npouecca
paccnenoBaHUm aHanmM3a AaHHbIX NPy aBTOMaATU3aLUUMN KOHTPONIA

OnBoarding Apxusbl /OCR PaboTta ¢ gocbe, MOHBMNBHOCTL
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IBM Case Manager
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Singapore Bank teamed with IBM, & delivered better
customer service & significant cost reductions
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